AMmazing career stories
begin with us

Join a team where people make the difference

Scotiabank

Scotiabank is Canada's international bank and a leading financial services

provider in the Americas.

We are looking for talented individuals to complement our great team

Job Summary — Systems Support Officers

The Systems Support Officer contributes to the overall success of the Systems Department in Guyana in conjunction with
Employee IT Services ensuring specific individual goals, plans and initiatives are executed/delivered in support of the team’s
business strategies and objectives. The Systems Support Officer ensures all activities are conducted in compliance with
governing regulations, internal policies and procedures.

The Systems Support Officer provides Second Level Technical support on all Technology Production Systems within the Bank
and participates in Project planning/implementation and interfaces with the various Technology Support Teams as well as
proactively monitors all systems to achieve high system availability and ensuring exceptional customer experiences.

The ideal candidate should possess:

Ability to work well within a Team - Team Player.

Proven track record of performance.

Value diversity.

Developed interpersonal skills;

Excellent time management skills;

Excellent written and verbal communication skills.

Lead with passion to effectively engage and motivate team members.

Minimum desired criteria:

Bachelor’'s Degree Computing/Information Systems or equivalent

Project Management skills specific to Information Technology

Strong Integrity and Professionalism.

Demonstrated track record of achieving/exceeding goals and able to work with minimal supervision
A high degree of flexibility is required to adapt to a wide variety of tasks and functions

If you meet the requirements please apply to:
Career Opportunities: Systems Support Officer
C/o The Human Resource Manager

Scotiabank, 63 Robb Street, Georgetown
Deadline for submission March 3, 2019

Send your resume to:
hrguyana@scotiabank.com ﬁ

03 5 Scotiabank®



