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Scotiabank enhances digital banking experience in Guyana, making it easier for
clients to do business

Scotiabank Guyana continues to advance its digital transformation with enhancements designed to
make everyday banking simpler, faster and more accessible for clients. Over the past year, the Bank
has invested in digital capabilities, streamlined processes and self-service solutions that deliver a
more seamless way to bank across retail and business channels.

Enhancing mobile and online banking
Central to this progress are ongoing enhancements to the Scotia Caribbean App and Scotia
OnLine platforms, giving clients a more intuitive and responsive digital banking experience.

Recent upgrades include:

« Online Client Enrollment: new clients can open accounts online through the Scotia
Caribbean App and Scotia OnLine, offering a fast, secure and convenient way to start
banking without visiting a branch.

. Deposit Alerts: clients can receive email alerts for deposit credits, providing timely visibility
of incoming funds. Payroll credit notifications are enabled by default, helping clients stay
informed.

e Account personalisation, allowing clients to customise account names for easier
management.

¢ Lock/Unlock debit card functionality, enabling real-time card security control.

Together, these enhancements help clients manage their finances anytime, anywhere. Step-by-
step guides are available on the Bank’s website: https://gy.scotiabank.com/about-
scotiabank/connect-with-scotiabank/digital-banking/scotia-caribbean-app.html

Expanding 24/7 self-service access

The rollout of next-generation Intelligent Deposit Machines also provides a “mini-branch”
experience available 24/7, allowing clients to complete deposits, transfers, bill payments and loan
servicing quickly and efficiently, with envelope-free deposits, near real-time access to funds and
reduced transaction times.

The impact is already evident: digital adoption is at 40% and more than 90% of all transactions
are completed digitally, underscoring the growing role of digital channels in meeting clients’
everyday banking needs.

Supporting business clients

For business clients, Scotiabank is also modernizing payment acceptance through unmanned kiosk
technology and a proprietary application that supports fast, secure self-service transactions. Funds
are credited within 24 hours, helping businesses improve efficiency, reduce wait times and enhance
the customer experience.
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The Bank has also upgraded its ScotiaConnect online business banking platform, introducing a
more intuitive, user-friendly interface for commercial clients.

These enhancements reflect Scotiabank’s commitment to making banking simpler and more
responsive. By reducing reliance on in-branch services, improving turnaround times and expanding
digital access, the Bank is helping individuals and businesses manage their financial activities with
greater ease and confidence.

Making banking easier for clients

“We are focused on making it easier for our clients to do business with us,” said Nafeeza Gaffoor,
Country Head, Scotiabank Guyana. “By combining digital innovation with streamlined processes, we
are delivering faster, more convenient and reliable banking solutions that meet the evolving needs
of individuals and businesses across Guyana.”

As client expectations continue to evolve, Scotiabank Guyana remains focused on delivering
modern banking solutions that offer greater convenience, improved access and a more seamless
experience at every touchpoint.

About Scotiabank

Scotiabank's vision is to be our clients' most trusted financial partner and deliver sustainable, profitable growth. Guided by our purpose: "for
every future," we help our clients, their families and their communities achieve success through a broad range of advice, products, and
services, including personal and commercial banking, wealth management and private banking, corporate and investment banking, and
capital markets. With assets of approximately $1.5 trillion (as at April 30, 2026), Scotiabank is one of the largest banks in North America by
assets, and trades on the Toronto Stock Exchange (TSX: BNS) and New York Stock Exchange (NYSE: BNS). For more information, please visit
http://www.scotiabank.com and follow us on X @Scotiabank.
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