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Scotiabank introduces online account opening.
Save time. Open your first Scotia account online!

Scotiabank has introduced a digital onboarding process, enabling persons interested in
opening accounts, to do so online via the Scotia Caribbean App and Scotia OnLine Banking.
Online account opening promotes an improved signup experience that provides a simple,
fast and secure way for clients to bank with Scotiabank, without the need to visit the branch.

Nafeeza Gaffoor, Country Manager, Scotiabank Guyana indicated “Streamlining and
simplifying the digital onboarding processes is also crucial to ensuring smooth digital
transitions. At Scotiabank, we are consistently focused on delivering new innovations that
make life easier for our clients and this starts from the moment they join the bank. That is
why it became very important for us to introduce a convenient onboarding experience as a
key factor in our digital transformation thrust.”

Step by step guides have been included on the Bank’s website so that clients have a clear
understanding of the process, which takes an average of 15 minutes to complete. To apply
for an account, new to bank clients are asked to first agree to the Bank’s Digital Access and
Privacy Agreements. Following this, they input the required personal information to create
their profile, validate their information and submit the application. Once the account is set
up, clients can take advantage of Scotiabank’s anytime, anywhere banking services.

Find out more on https://gy.scotiabank.com/

About Scotiabank

Scotiabank’s vision is to be our clients’ most trusted financial partner and deliver sustainable, profitable growth. Guided by our purpose: "for
every future," we help our clients, their families and their communities achieve success through a broad range of advice, products and services,
including personal and commercial banking, wealth management and private banking, corporate and investment banking, and capital
markets. With assets of approximately $1.4 trillion (as at January 31, 2025), Scotiabank is one of the largest banks in North America by assets,
and trades on the Toronto Stock Exchange (TSX: BNS) and New York Stock Exchange (NYSE: BNS). For more information, please visit
www.scotiabank.com and follow us on X @Scotiabank.
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